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Message from
the President

The quickly approaching holiday season signals that 2020 is thankfully drawing to close. As
the vaccine starts to rollout, we can hope for a return to some normalcy and a much better
year in 2021.

ACCE’s mission to assist entrepreneurs has never been more important than during this
unprecedented pandemic. As Canada’s leading Chinese Canadian business association, we
quickly pivoted to deliver virtual programs, resources and networking under the ACCE’s
sub-brand, ACCESS. | am so proud that ACCE has successfully presented ten digital events -

since the pandemic restrictions began; and inasmuch as these virtual programs have been e

very well received, we cannot wait to be able to return to in-person programs soon. : :
Kevin Au-Yeung, President

We hosted a webinar on “Go Online: Using the Power of Digital to Get New Customers”on July 16, 2020 in partnership with the City
of Toronto, Google, Asian Google Network and Digital Main Street. Then on September 3, 2020, we had our Annual General
Meeting where we welcomed two new directors to the Board - Yuki Yuan and Dennis Poon of Browne Group, winner of the 2019
ACCE Best International Business Award. On September 23, 2020, our Young Entrepreneurs Group hosted a “Powering Potential
and Possibilities” Velocity Event. | wish to thank our event sponsor National Bank and our program partners Google and Asian
Google Network.

Then on October 15, 2020, ACCE hosted our largest and most ambitious virtual event to date — a Virtual Forum which engaged past
ACCE award winners, speakers and attendees from coast to coast. | wish to thank Gold Sponsor RBC Royal Bank and Supporting
Partners Hong Kong Economic and Trade Office, InvestHK, the City of Markham, the Markham Small Business Centre, Google, and
Asian Google Network. Then on November 18, our women entrepreneurs group “Magnolia” hosted a webinar entitled “How
Women Leaders Pivoted During COVID-19"

Most recently, ACCE had our Christmas Celebration on December 3, 2020 with the support of TELUS Business as sponsor. The
interactive event had close to 200 virtual attendees who enjoyed an evening of prizes, entertainment, games and networking, just
as they would at an in-person festive event.

As always, | want to thank our various stakeholders such as our sponsors, directors, members, volunteers, staff, various levels of
government, and the media for their support. In addition, | wish to thank all the speakers and panelists for sharing their experience
and wisdom at our events.

Last but not least, | want to wish everyone a very safe and enjoyable holidays with your loved ones. | hope you and your family will
stay safe during the holidays by finding new and creative ways to celebrate responsibly. Merry Christmas and Happy New Year.
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ACCE Webinar: Panel discussion -

Go Online: Using the power of digital

to get new customers

Thaursday, July 16, 2020

Fanelists:
Susana Vay, [ronomic Development Office, City of Toronts

\ Byt ifott, Senor Manager, Digital Main Street
Tristan Lo, SME Marketing Lead, Googhe

Tariq Al Barwanl, Co-Foundes 8t Fipssea

Moderator
Boney Laung, AGM Foronto Lesd

The ACCE webinar panel discussion “Go Online: Using the Power of Digital to Get New Customers”
was held on July 16, 2020, hosted on Zoom.
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Panelists and moderator of ACCE webinar. From top left: Susana Vaz, Economic Development
Officer, City of Toronto; Darryl Julott, Senior Manager, Digital Main Street; Tariq Al Barwani,
Co-Founder at Plentea; Tristan Lee, SMB Marketing Lead, Google; Jonny Leung, AGN Toronto
Lead.
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The 2020 ACCE Annual General Meeting was held on September 3, 2020, hosted on Zoom. Two new directors joined the Board of Directors: Dennis Poon and Yuki Yuan. From left to
right, top to bottom: Kevin Au-Yeung, Jeffrey Shek, Alan Hamm, Eric Chan, Sandra Tam and Tina Woo. Mandy Zhang, Tim Chuang, Karen Mak, Edmund Tin, Patrick Chu and Allan
Sum. Chris Collucci, Alan Lo, Nicholas To, Amy Wong, Tina Tian and Ana Chan. Kitty lu, Keith Chang, Dennis Poon, Yuki Yuan, Jessie Ma and Karen Ng. Alan Kwong, Fred Lai, Wilbert

Lai, Joanna Lo, Royson Ng and Andy Yap.
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The ACCE “VELOCITY” Online Networking & Learn session "Leveraging Google Tools & Resources to
Maximize Business Growth,” sponsored by National Bank of Canada, was held on September 23, 2020,
hosted on the Hopin platform. Four speakers from Google, from top left: Michael Nguyen, Strategic Partner
Manager; Heather Tang, Associate Product Marketing Manager; Jonny Leung, Principal Analytical Lead;
Benjamin Li, Account Executive.

& ACCE VELOCITY - Online Networking & Learn

Breakout session of ACCE “VELOCITY”. Top: Ben Hum, Chair of ACCE Young
Entrepreneurs Group and moderator of the breakout session. Bottom: Jason Tham,
CEO of Nulogy and the winner of the 2019 ACCE Most Innovative Award, sharing his
success stories on how businesses can navigate through digital challenges with agility
and resilience in a global pandemic environment.
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? - winners from across Canada who shared their own stories of COVID pivoting and transition. From
left to right, top to bottom: Graham Lee, President and CEO of GSL Holdings in British Columbia

The ACCESS ACCE Virtual Forum was held on October 15, 2020, hosted on Hopin. Supporting and winner of the 2019 ACCE Entrepreneur of the Year Award; Stephen Chan, Founder and CEO
partners were City of Markham, Markham Small Business Centre, Hong Kong Economic Trade of Dapasoft Inc in Ontario and winner of the 2011 Most Innovative Award; Toby Chu, Chairman,
Office (Toronto), Invest Hong Kong (Canada), Google and Asian Google Network. The Gold President and CEO of CIBT Education Group Inc. in British Columbia and winner of the 2015
Sponsor was RBC Royal Bank. The ACCE Virtual Forum is the first event presented under our new ACCE Entrepreneur of the Year Award; Kit Poon, Co-founder of Mint Health+Drugs in Alberta and
“ACCESS” sub-brand for digital program delivery. This is a groundbreaking national event. Left: winner of the 2019 ACCE Best Community Service Award; event moderator Karen Nguyen of
President of ACCE Kevin Au-Yeung. Right: Bruce Poon Tip, Founder of G Adventures and winner of Rogers Communications.

the 2007 ACCE Entrepreneur of the Year Award and keynote speaker of the event.

ACCE's first event presented under our new “ACCESS” sub-brand for digital program delivery featured greetings from all three levels of government and dignitaries:

Prime Minister Justin Trudeau Federal Minister Mary Ng, Ministry of Small Business,

Export Promotion and International Trade
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Mayor Frank Scarpitti, City of Markham Emily Mo, Director, The Hong Kong Economic and Trade Office
(Toronto)

ACCESS ACCE Virtual Forum breakout session — “Tech Undivided: The Path to Thriving in

ACCESS ACCE Virtual Forum breakout session — “Beyond Banking: Supporting Business to Thrive in Canada’s Tech Ecosystem,” hosted by City of Markham. From left to right, top to bottom: Sandra
the Post-COVID World," hosted by RBC Royal Bank. From left to right, top to bottom: Sean Furniss, Tam, Senior Business Development Officer, City of Markham; Yvonne Lau, Founder, Retainify
Director, Global Solutions; Rebecca Pang, Vice President, Commercial Financial Services; Vipin Technology Inc.; Harman Grewal, Director, Partnership Operations, ventureLAB; Keren Moynihan,

Sharma, Senior Trade Finance Specialist; Mandy Zhang, Commercial Account Manager. Co-Founder & CEO, Boss Insights.
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ACCESS ACCE Virtual Forum breakout session — “Leading Through COVID: Top Tips from
Google to Virtually Manage High-Performing Teams and Build Team Culture,” hosted by Google
and Asian Google Network. From left to right, top to bottom: Michael Nguyen, Strategic Partner
Manager; Chris Chan, Head of Industry, Retail; Elana Chan, Head of Ads Marketing & Think.

ACCESS ACCE Virtual Forum breakout session — “Opportunities for Canadian Businesses in the
Greater Bay Area Using Hong Kong as a Hub,” hosted by Invest Hong Kong (Canada). Left:
Christopher Chen, Head of Investment Promotion, Invest Hong Kong (Canada).
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Thursday, January 21, 2021

Upcoming Events 2021

ACCESS ACCE Mandarin-Speaking Webinar, to be hosted on Zoom

Thursday, February 4, 2021 ACCESS ACCE Webinar: Doing Business in South Korea

Thursday, February 18, 2021 ACCESS ACCE Chinese New Year Celebration

Monday, March 8, 2021 ACCESS ACCE Magnolia Club Webinar

Wednesday, March 24, 2021

ACCESS ACCE Young Entrepreneurs Group Webinar
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Johnny Jiang, 416-500-8655
johnny.jiang@wealthonecanada.com
www.wealthonebankofcanada.com

KEMEBEARS

Shop Online
www.ChineseTeaCultureCanada.com

As an online tea company since 2007
we continue to be of service
during this global pandemic.

We ship tea worldwide.

Explore your taste!

Heritage Meets Today’s Lifestyle
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— “Say goodbye to tension and hello to your pension”
Saturday, Jan 23, 2021 at 7:30 p.m.

David Dai
CFP, RRC

Host: Kevin Yang
MBA. RRC. CFP

1G Wealth Management
If you have any question, feel free to text Hellen or Thea at

416-907-8036 or call David Dai 416-629-3618

RSVP: scan the QR code
Location: Online Zoom
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Michelle Kwok - FLIK & Karen Mak ¥ Amy Wong - ACCE

The ACCESS ACCE Magnolia Club webinar “How Women Leaders Pivoted During COVID-19” was

held on November 18, 2020, hosted on Zoom. From left to right, top to bottom: Kim Carmichael,

Assistant Director of Willow Stream Spa of Fairmont Pacific Rim; Jean Eng, Founder of Pure +

Simple and the winner of the 2009 ACCE Most Innovative Award; Mimie Louie, Certified Personal Pp
Trainer & Nutrition Coach; Michelle Kwok, Co-Founder of FLIK; Karen Mak, Co-Chair of Magnolia

Club; Amy Wong, Co-Chair of Magnolia Club.

ACCE supports Toy Mountain Drive and makes toy donations to Salvation Army. From left: Karen Ng;
Ontario MPP Daisy Wai; Kevin Au-Yeung; Tracy Savage; Pastor Jon Savage; Minister Stephen Lecce,
Ontario Ministry of Education.
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The 2020 ACCESS ACCE Christmas Celebration, sponsored by TELUS, was held on December 3, 2020,
hosted on Hopin. The event started with Goh Ballet's The Nutcracker.

TILUS Booth - DY Chrinsman Decoration Contast

-Z TELUS
Business

2020 ACCESS ACCE Christmas Celebration breakout sessions. From left to right, top to bottom: “Niagara
Wine 101" by Jakub Lipinski, Big Head Wines; “Cooking Demo: Star Christmas Bread” by Chef Oliver Li, Mi
Experience; “Yoga Demo” by Jason Lu, Yoga Tree; “Fitness Demo” by Geoff Wintonyk, Fit Factory Fitness;
“Goh Ballet's Dance with the Sugar Plum Fairy Workshop” by Tanya Phelps; “Guess the Song Challenge” by
Jessie Ma.
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Your company’s in good hands

Everything's better with expert that help

drive your business forward .
nbc.ca/business
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Q@ 1063 McNicoll Ave, Scarborough, MTW3W6

&, 416-497-3133

. : ATLANTIC (HS) FINANCIAL CORPORATION

Brokerage License No. 10422

ONE STOP SHOPPING FOR
*  Residentinl Mortgages
*  Commercial Morigages
= Mutual Funds *
* GICs
& RRSP's & RRIF's
wehsite: http:/fwww.atlfn.com

7 Locations io Serve You:
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DISCOVER WHY PARENTS TRUST US AND STUDENTS FIND OUR
CLASSES FUN AND ENGAGING!

E?g 0] & www.pandamandarin.calprograms

J &= info@pandamandarin.ca
Mandarin
u& Vo\,a ers

O] A\, 647-232-7632 (PNDA)
QOur most popular programs for

ﬁ Mandarin
A Ek_flol't.rg novice & intermediate learners

If your child is a beginner to the to build confidence in the
language, consider our month- language. Jain the fun in our
to-manth program to help them Fall, Winter, and Spring terms|
learn the basics in a fun way!

Mandarin
Scholars

Our year-long program for
academically focused learners
with a deeper emphasis on
reading and writing. Requires
an assesssment to foin.
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Sales Representative
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Your career. Your future.

Contact me to find out more about a
career as a financial security advisor
with Freedom 55 Financial.

Herman Chan, cFp*, cHs
Regional Director

905-660-9414, ext. 522
Herman.Chan@f55f.com
Twitter: @HermanHChan

Freedom 55
Financial™

A division of The Canada Life Assurance Company

66-3735 03/20

Wilbert W.C.Lai, ma, cpa, cMa

Chartered Pr'qﬂ's.ﬂ'mm! Accountant

Management Consultant

IR et

4002 Shuppdrd Avenue Ea:

Lawson Lundell is a leading full-service
business law firm in Western and
Northern Canada assisting Chinese
entities looking to invest in Canada.

We assist in our clients’ success as we
have for over 130 years.

LAWSON | &z
'ALUNDELL RIMESSAR

lawsonlundell.com @@ @lawsonlundell

Label
S

tario, M1S 156 Canada
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FEYSRIN »

“Your Reliable Source for Great Labels since 1997”

70 Commander Blvd, Scarborough, Ontario M1S 3H7

Toll Free: 1-888-661-6110

Tel. 416-751-0770

Email: sales@allcanlabel.com www.allcanlabel.com
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ACCE Directors and Advisors donated toys to the Toy Mountain drive to make Christmas more meaningful. From left to right, top to bottom: Chris Collucci, Wilbert Lai, Tina Woo, Bill Chen, Alan Kwong, Irwin
Li, Jessie Ma, Dennis Poon and Eric Chan. Andy Yap, Patrick Chu, Edmund Tin, Joanna Lo, Kevin Au-Yeung, Karen Ng, Mandy Zhang and Karen Mak. Ana Chan, Fred Lai, Sandra Tam, Amy Wong, Royson
Ng, Allan Sum and Nicholas To. Tom Yu, Yuki Yuan, Alan Hamm, Jeffrey Shek, Keith Chang, Kitty lu, Tina Tian, Tim Chuang and Alan Lo.

Board of Directors 2020-2021

President:

Kevin Au-Yeung

Tel: (905) 474-2988 ext. 300
Email: kevinay@ivcorp.com

Vice President, Award Nominations:
Edmund Tin

Tel: (416) 953-3232

Email: edmundtin@yahoo.com

Vice President, Sponsorship:
Kitty lu

Tel: (416) 567-1403

Email: kitty.iu@td.com

Vice President, Sponsorship:

Allan Sum

Tel: (647) 293-1013

Email: asum@mandarinholidays.com

Vice President, Sponsorship:
Tina Woo

Tel: (905) 305-8072

Email: tina.woo@bdc.ca

Vice President, Membership
& Strategic Alliance:

Ana Chan

Tel: (416) 224-4655

Email: anachan@kpmg.ca

Vice President, Membership
& Strategic Alliance:

Tina Tian

Tel: (416) 697-9270

Email: tina.tian@ca.gt.com

Vice President, Community Relations:
Chris Collucci

Tel: (416) 316-6911

Email: chris@colluccicorp.com

Vice President, Programs:
Alan Lo

Tel: (647) 298-9889
Email: alo@stratwell.ca

Vice President, Programs:
Nicholas To

Tel: (905) 205-0862

Email: nicholas@hoyes.com

Vice President, International Partnerships:

Sandra Tam
Tel: (905) 477-7000 ext. 3883
Email: sandratam@markham.ca

Vice President of Communications:
Jeffrey Shek

Tel: (647) 273-7474

Email: js@jeffreyshek.ca

Secretary & Director:

Alan Hamm

Tel: (416) 254-1215

Email: strategic_solutions@hotmail.com

Director:

Eric Chan

Tel: (905) 513-0521 ext. 36506
Email: ericpakkin.chan@nbc.ca

Director:

Keith Chang

Tel: (905) 477-8887 ext. 302
Email: kchang@senovva.com

Director:

Bill Chen

Tel: (905) 940-8668

Email: billchen@sunnysupermarket.com

Director:

Patrick Chu

Tel: (416) 681-2747

Email: pchu@bentallkennedy.com

Director:

Tim Chuang

Tel: (647) 688-1627

Email: tim.chuang@radiantlifeinsurance.ca

Director:

Karen Mak

Tel: (416) 342-8017 ext. 101
Email: karen@dkstudio.ca

Director:

Dennis Poon

Tel: (905) 475-6104

Email: dennis@browneco.com

Director:

Amy Wong

Tel: (416) 297-0345 ext. 7000

Email: amync.wong@scotiabank.com

Director:

Tom Yu

Tel: (905) 415-1115
Email: tom@tbrf.ca

Director:

Yuki Yuan

Tel: (437) 987-0999

Email: yuki_yjy@hotmail.com

Director:

Mandy Zhang

Tel: (416) 412-6931

Email: mandy.zhang@rbc.com

Legal Counsel:

Jessie Ma

Tel: (647) 348-1288
Email: jma@castlelaw.ca

Immediate Past President:

Irwin Li

Tel: (416) 748-0088

Email: irwin@menniecanada.com

Advisor:

Alan Kwong

Tel: (416) 385-3922 ext.123
Email: alan.k@pharmeng.com

Advisor:

Fred Lai

Tel: (416) 993-4849

Email: fredcslai@gmail.com

Advisor:

Wilbert Lai

Tel: (416) 298-3678

Email: wilbertlai.cma@rogers.com

Advisor & Treasurer:

Joanna Lo

Tel: (647) 496-1871

Email: joannalo_acce@yahoo.ca

Advisor:

Royson Ng

Tel: (416) 818-8397

Email: royson@valgear.com

Advisor:

Andy Yap

Tel: (416) 645-6536

Email: ayap@fullerllp.com

Executive Director:
Karen Ng

Tel: (905) 479-2802
Email: karen@acce.ca
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32, Frank Endean Road,
Richmond Hill ON L4S 1X4
WWW.Sugartiers.ca
Tel: 416 816 8270

d french macarons. All pastries hJ]\cd on site
Offer authentic home made Malaysian dess
Chicken) on Saturdays Only.
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At Grant Thornton, LLP, we want to help your business grow. Judy Lin

That's why our China Services Group can offer you audit, E Judylin@ca.gt.com

tax and advisory services in both English and Mandarin. Tina Tian
E Tina.Tion@ca.gt.com

grantthornton.ca/china-services-group

o GrantThornton Audit | Tac | Advisory

© 2020 Grant Thornton LLR. A Canadian Member of Grant Thernton International Ltd. All rights reserved.

TIMES PHYSIOTHERAPY
& Rehabilitation Centre
Elliot Tse

Registered Physiotherapist
(Canada, UK, Australia, HK) PHYSIOTHERAPY
OCCUPATIONAL THERAPY
MASSAGE THERAPY
LASER ACUPUNCTURE
905-707-9888
w.timesphysiotherapy.com
550 Highway 7 East, Suite 304, Richmond Hill, ON
Insurance & OHIP Covered

Your Better Office

Ergonomic solutions for the
entire workplace.

ERIFAVIERE
Ba ABIBHHARE

250 Steelcase Rd. E. #5, Markham
Showroom: 905.752.8889

€) SOURCE

OFFICE FURMISHINGS

Best Community
Service Award

source.ca

BRIDGE TO OPPORTUNITY

Hong Kong has never been better placed
connect to the unique economi iti

To find out more:
Hong Kong Economic and Trade Office, Toronto
E-mail: info@hketotoronto.gov.hk

@& Browne

For over 70 years, Browne has designed
and distributed kitchenware products for
professional chefs and at home cooks.

browneco.com | OO @

Creating Connections Through

COOKING,
ENTERTAINING,
AND SHARING.

111, Granton Drive
unit 403, Richmond Hill
Tel : 416 800 6960
Monday - Friday, 10-6.00 pm
timsonng@worldbond.ca
% Distribution and Reverse Logistics
% E-Commerce Fulfillment
* Liquidation & Closeout

8332 Kennedy Road, 5706 Hwy 7 &
Unionville, Galsworthy, Markham
905-415-0765 905-294-5000
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ANY OIL CHANGE PACKAGE

Preferred group rates” on your home and auto
insurance for members of the
Association of Chinese Canadian Entrepreneurs.

Call or drop by to find out more about
Allstate’s Good Hands Group Insurance” program.

Markham Markville
@ Allstate. 997 Highway 7 East
Markham, Ontario
You're in good hands. (905) 947-9209

*Terms and conditions apply. Trademark used under licence by Allstate Insurance Company.






