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Message from the President

My first six months as the President of ACCE has been challenging but rewarding. It is great to work with a group of
high caliber Directors, staff and volunteers who expend tremendous amounts of time and effort to organize and
coordinate our many events. With their great imagination, leadership, teamwork, talent and creativity, the results
have always been exceptional. The ACCE “A-Team” is one of the reasons why we continue to be the leading
mainstream Chinese Canadian business association.

Looking back, I have been extremely pleased with the quality of the programs of the past few months. The Christmas
party was a great success. The feature performance saw “the Godfather” pass on the reigns to a rookie successor,
mirroring the recent change of ACCE’s presidency. The Chinese Lunar New Year party followed suit with another
climatic show named “Blessings from the Eight Immortals”

In March, KPMG sponsored and hosted the first Winners Club Reception of 2011 at their downtown office. We
gathered many past award winners and had a great panel discussion with some familiar faces from CBC’s Dragon'’s
Den who shared their challenges and accomplishments. The heavy rain that night did not deter guests from coming
to the event, and many of them stayed well beyond the end of the program to make new connections and network.

Looking ahead, our signature event — the Chinese Canadian Entrepreneur Awards Gala — will be held on April 2, 2011. We are proud to announce that former
Governor General, The Right Honourable Madame Adrienne Clarkson, is the recipient of the 2011 ACCE Lifetime Achievement Award. In addition, eight other
award winners will be announced and honoured at the Gala, after which they will join our exclusive Winners Club.

2011 marks a very special year as it is the 15th anniversary for the Awards Gala. We have produced a film to showcase the history and past achievements of ACCE.
For this special occasion, our talented Board members, Adrian Cheung and Jeffrey Shek, collaborated to write an anthem for ACCE. It will be presented for the
first time at this year’s Gala. This is yet another example of the wealth of talents in ACCE.

Looking beyond the Gala, we are eagerly preparing for the first ACCE event to be held on the west coast. Commencing in the Fall of 2011, a group of committed
volunteers from Vancouver will hold events in conjunction with ACCE’s Toronto West Coast Development Committee. It is ACCE’s goal to be the leading national
business association to recognize the contributions and accomplishments of Chinese Canadian entrepreneurs and to promote social responsibility.

| wish to extend my sincere appreciation to the Board of Directors, sponsors, staff, members, volunteers, media and the government. Your continuous and
overwhelming support is what makes ACCE a vibrant and thriving association. Please visit our newly designed website for upcoming activities. | personally invite
you to join in the fun and become a part of the ACCE family.
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Members of the 2011 Chinese Canadian Entrepreneur
Awards Steering Committee at ACCE office for the
committee meeting.
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1
Guests and Directors at Chinese New
Year Celebration Dinner. Alan Kwong,
President of ACCE and Mr. Ligang Chen,
Consul General of the People's Republic
of China (front row, left 6 & 7). Mayor
Dave Barrow, Town of Richmond Hill;
Councillor Jim Jones, Regional Council-
lor of Town of Markham; The Honourable
Michael Chan, Ontario Minister of
Tourism & Culture; Mr. Stephen Siu,
Assistant Director of HKETO (second row,
left 2-5).

2

We had a fullhouse of guests attending
the ACCE Chinese New Year party that
was held on February 10, 2011 at Casa
Victoria. The God of Fortune gave out red
packets (lai si) to all the guests.
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Multicultural Mega Networking was held
on January 18, 2011 at Royal Ontario
Museum with 100 attendees. Participat-
ing partners included Association of
Chinese  Canadian Entrepreneurs,
Toronto Board of Trade, Brazil-Canada
Chamber of Commerce, Canadian
Pakistan Business Council, European
Union Chamber of Commerce, TiE
Toronto and Turkish Chamber of
Commerce.

2011 ACCE Winners' Club Reception was held on March 10, 2011 at the KPMG office at the Bay Adelaide Centre. There were approximately 100 attendees.
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The Honourable Dr. Eric Hoskins, Ontario Minister of Citizenship and Immigration (left 4), Alan Kwong, President of ACCE (left 6), Chris Van Stavern,
Transaction Service Partner of KPMG, Genevieve Leong, Associate Partner of KPMG (left 1 & 2) and entrepreneurs from CBC's Dragon’s Den at ACCE

Winners’ Club Reception.
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ACCE in partnership with Markham Small Business Centre (MSBC) and North Amercian Association of Asian Professionals (NAAAP) organized the

Networking to Learn Night held on March 24, 2011 at Markham Convergence Centre, Markham.
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Town of Richmond Hill Celebration of the Chinese New Year hosted by
Mayor Dave Barrow.

Town of Markham Chinese New Year Dinner hosted by Mayor Frank
Scarpitti.

Toronto Board of Trade’s 123rd Annual Dinner. ACCE team with Mayor Rob
Ford, City of Toronto.
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CAKt & SUGAR ARTISTRY % Training Centre for Cake
Decorating & Baking

If you can dream it, we can create it.
www.sugartiers.ca

% Retail Outlet for Cake Decorating
Equipment & Tools

735 Markland Street, Unit 4

Markham, Ontario L6C 0G6 % Bakery offering Customized Celebration
Phone/Fax: 905.888.9880 Cakes & French Pastries

Call our Commercial Banking Manager today for an appointment
and find out how we can help your business succeed.

Kitty Iu, Manager Business Development
TD Commercial Banking

220 Commerce Valley Drive West, 2nd Floor,
Markham, Ontario L3T 0A8

T: (416) 567-1403 F:(905) 771-5708

Email: kitty.iu@td.com

Commercial Banking

Multi-l Translation
(ZnR) + in over 60 languages (English, French,
k Traditional Chinese, Simplified Chinese,
Spanish, Italian and more...)

GLOBALTRANSLATION
& WRITING SERVICES « for marketing, legal, financial, technical,

Helping You Connect healthcare and other subject matters

through Language

* Writing for web, brochures, advertising copy
and more.
416-479-0288 | cs@globalTnW.com
www.globalTnW.com
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= e — Professional services with great value:
EA NN + Graphic Design
SmartReach * Website Design

M A RKETI NG + " i
+ Multimedia Production

+ Marketing strategies and production for online

and offline promotion

Total Marketing Solutions
for Business Growth!

416-479-0868

www.smartreach.net
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S BUSINESS
Forum2011

"GROWING YOUR BUSINESS”

Date: Saturday, May 14,2011 Time: 12:00pm - 5:00pm

Venue: North York Civic Centre (5100 Yonge Street, Toronto M2N 5V7)

n

EVENT HIGHLIGHTS:

* One-on-one meetings with professionals in the fields
of financing, legal, taxation, marketing, import/export

» Success Stories - ACCE Award Winners 2011

* Trade Show

» Government resources & information

3

Buneas pai

Thursday, April 14
Saturday, May 14
Thursday, June 16

Tuesday, July 12

SEMINARS

« Small Business Financing

* Small Business Taxation

* How to Do Business with the Government

* How to Use Social Media to Market Your Business
*How To Do Business with Walmart

« Learning from the Achievers — Panel Discussion

2011 Diversity Procurement Fair - Hosted by CAMSC, In Association with ACCE at Metro Toronto Convention Center, Toronto
2011 ACCE Business Forum “Growing Your Business” at North York Civic Centre, Toronto

ACCE Appreciation Dinner at Regal Chinese Cuisine & Banquet Hall, Toronto

ACCE Golf Classic 2011 at Angus Glen Golf Club, Markham

For more details, please check www.acce.ca

ORTHODONTICS

We are liappy to offen:

» Complimentary one-hour consultations
including digital x-rays, digital photos, and

a comprehensive exam.

« Invisalign, Invisalign Teen, clear braces,
metal braces, and inside braces

» Orthodontic treatment for adults and children

TeamMCO looks forward to becoming your cheice for orthodontic care in
Markham, Stouffville, Richmond Hill and the GTA!
4581 Hwy 7 E Suite 103D ¢ Markham e 905.477.7750

28 Sandiford Drive Unit 1 e Stouffville ® 905.642.5618
www.mcosmiles.com

\Tnovator

Leading Online Solution & Development o =\ fof

Interactive Website Development

Business Software Solution VisionTV

Database Development s B, — — YTV

E-Commerce Solution KINGSOFT North America
Search Engine Optimization (SEQ) Table Tennis Canada
MacLAREN McCANN TORONTO
Forex Toronto

Gandy Associates

Google AdWords
Web Traffic Analytics

Website Promot
High-End Graphic Design

416 756 9998

Wilbert W.C.Lai, m.B.A..CMA.

Certified Management Accountant
Management Consultant
Immigration Consultant
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Andrew Wong
President

Cooper Machine & Tool Co.

Custom Machinery and Plastic Bag Machinery

580 Oster Lane, Concord, Ontario, Canada, L4K 2C1

Tel: +1 (905) 738-8508
Fax: +1 (905) 738-8567

Email: info@coopermachine.ca
Web: www.coopermachine.ca
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It's never been a better time to promote your company’s "green" credentials. In fact, Be ware OfSh Ortcu tS

for many industries it's become a prerequisite for attracting and retaining customers,

employees and suppliers. When it Comes tO

°
But beware: consumers have already become quite adept at spotting questionable Marke t'n
green marketing claims and won't hesitate to out your misdeeds through social
networking sites like Facebook and Twitter.
-BDC

"You can get the word out instantaneously and for virtually no money through social networking, and that puts the onus on companies to be more
transparent and more honest," says Jed Goldberg, President of Earth Day Canada. "Those that aren’t will be struggling with damage control."

A recent study by the Conference Board of Canada predicts that green corporate and marketing strategies will be the most important source of competitive
advantage for companies in the future. At the same time, the report warns that consumers have become sceptical of the term "green."

To avoid even the perception of greenwashing, the Conference Board study says companies should partner with credible organizations or, where possible,
seek quality certifications which offer concrete, measurable performance standards.

There are a growing number of companies and organizations that will help small companies assess their environmental footprint and recommend ways to
reduce it.

Climate Smart Businesses of Vancouver works with partners to offer a training, software and technical support program that is organized and priced to fit
into small business owners’ do-it-yourself ethic. It recently partnered with BDC Consulting on a new "Lean and Green" pilot program that will help compa-
nies incorporate ‘lean’ thinking and environmentally sound strategies into their operations.

"We emphasize the business case for reducing carbon: that cutting emissions is not separate, but directly related to cutting operational costs of doing
business, whether you're travelling for business, delivering product, running a facility, or choosing your suppliers," Climate Smart President Elizabeth
Sheehan says.

One of its trainees, Sunrise Soya, installed a boiler economizer at its tofu manufacturing facility in Vancouver to capture and re-use waste heat. Combined
with other process changes identified in the course of its greenhouse gas reduction program, the company expects to save up to $22,000 annually in
natural gas costs.

Adding meat to your green message

Goldberg cringes when companies make false, confusing or meaningless claims in an effort to attract customers with marketing fluff rather than sincere
efforts at environmental sustainability. He recalls the aerosol product claiming to be CFC-free, an ozone-depleting chemical that was banned over 20 years
ago.Then came the "green" disposable plastic lighters.

"Canada doesn't have many legal or regulatory constraints on companies that are greenwashing, so it’s pretty much buyer beware," says Goldberg, whose
non-profit organization has been on the frontlines of educating consumers about greenwashing.

Michel Bergeron, Vice President, Corporate Relations at the Business Development Bank of Canada (BDC), says it's not only customers that companies
should worry about alienating. Greenwashing can also tarnish your credibility with suppliers. For example, an increasing number of large retailers now
require their suppliers to measure the environmental impact of their goods as part of a new green labelling program, akin to nutritional labels on food.

Not living up to your environmental claims could also trigger a backlash from employees, and diminish your company’s ability to hire and retain top talent.
Bergeron says human resources considerations were among the main drivers behind BDC'’s decision to ramp up its environmental practices.

"What we're seeing among our employees, is that corporate social responsibility is important to them," says Bergeron. "If your company doesn’t measure up,
they’ll often look elsewhere."

Bergeron says the first step to a truly green marketing strategy is to understand the environmental impact of your activities. Step two: take action to reduce
that impact. Step three: tell your story.

"Be sure there is substance and real action behind your message. A reputation takes many years to build, but it can be lost in minutes."

- 1. Demand for green products is growing but doesn’t guarantee success.
F vy 4 2. Green products must be able to compete with conventional products.
ﬁ . 3. Be careful not to expose yourself to greenwashing charges.
s Marketin g Ti [pS 4 Support your green claims with independent certification.
5. Not all products are appropriate for green marketing—choose carefully.
6. You don't have to be completely green, as long as you can show commitment.
— 7. Green practices are good business in and of themselves and enhance the
company’s image.
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# TIMES

—a! PHYSIOTHERAPY

SEASON

and Rehabilitation Centre CCEA & ™4 SPORTSWEAR MANUFACTURER
ELLIOT TSE Registered Physiotherapist (Canada, U.K., Australia, H.K.) Pe ?‘::T;;‘i];ys:;ewice
: h"ﬂ?’sssig‘g’;eﬁf’e{apy Quality, Professional, Effective g‘;sgg;)"agéf?‘gi;;g;aﬁu”es We are a (‘uslnns-:\ludv (‘!uthil}g _\1;||?11{m-11.1|'u1' located in Vaughan, Ontario.
. fﬁé‘é”?ﬁ"ﬁ;'f’apy Fully Equipped Gymnasium s g‘féi'ef:ﬂﬁ ﬁﬁ?ﬁfnq;) . \} e |‘1u\l:_' ]-11'1\']..1 in l\.u?:f:un_\l [.m. IJ\[‘.I I:_-_) _I\c'n‘] ~ ) N
« Acupuncture Day, Evening&Saturday ApptS SR BB -ir Assessment = H[.‘ll ( ]:I]I/’l In COrpors: ate wear, unitorm wear, and sporiswear.

We can produce Any Style, Any Size, Any Colour.

16t Ave. F

905-707-9888

www.timesphysiotherapy.com

£ s
a Please feel free to book an appointment to see our Showroom or visit our
website at www.seasonsgroup.com

550 Highway 7 East, Suite 304, Richmond Hill (Hwy 7/Leslie, Times

G@a[a Galap Light & Sound Production & Entertainment FOWUS

Nuw www.galaxylightsound.com
o ﬁl*f!t{- 'al €T Excellent Entertainment / Performances COMMUNICATIONS INC.
a4 ERARY, ALRY T MofessionalLightand T PR - Events - Multicultural
Qs‘t"‘m‘*‘.‘l* z Professional Bridal Make Up, Skin Care and Hair Styfing
I" Professional Wedding Planner, Decoration 5 X X
zz;tz‘;&::gﬂ o icfeseb Yoo e it st Award-winning agency since 1994
o SETREAY BadmE O peypliound s boud O www.focuscomms.com

o bR Audio /Visual Technician and DJ Service

Please Call: 416-509-9732 Beatrice Kwan
Free Estimate Email: pbwkwan@yahoo.ca
The Top Quality Sound System in Town

Y LS
RERax

www.vericheque.com
CIBC

= Email: marvin@yvericheque.com
Cell: 416-456-7661 / Toll Free: 1-800-268-3284 x239

Tel: 905.305.0308

Your Accounts Receivable Guarantor

Contact Marvin
TODAY For a Quote!
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Saymilk Maker

CAVAILLON

l
Rice Soymili ]
fine food boutique
Healthy Soymilk mr o "7,
Better Grinded s -

More Nutritious 1 | . - y.
Fi a | = &‘ Connected to Mount Pleasant’s Celestin Restaurant, Cavaillon is a one stop high end specialty food shop and
" - Café. Come in for a coffee and a fresh croissant in the morning or take home a baguette a heat and serve portion
Full Bean Soymilk Celery Pumpkin Soup Fruit & Vegetable Soymilk )
of duck confit or other prepared meals for a wonderful stress free dinner.

J oyoung North America Center From wonderful pastries and infused olive oils made in house, to imported Madagascan Green Pepper Corns

Tel: 647-348-3828 Fax: 647-348-1520 and Fleur de Sel there is something for every epicurean at Cavaillon
free: 1- - -382 .
Press gently, you can enjoy aromatic soyrillk :I'::II free: _I 877 'HS_ 'i'fs“ﬂ www.celestinrestaurant.com
R joyoung.ca@hotmail.com 623 Mt Pleasant Rd. Toronto M4S2M9  Tel: 416-544-9035 or 416-544-9112

Acer is proud to serve the Chinese-Canadian community.

It’s About Time.

! R
Ry B A R 25

Think computers? Think Acer.
TravelMate Timeline thin and light notebooks offer more than 8 hours

of battery life and come with 2-year standard warranty. 1# ifF /2_}' i + Ul-ﬁ 5 _F':‘j‘_ l].E E’?ﬁ. |E|

m 5?3332525237 Jeffrey Szeto 416.515.3882 it EFHR mnp.ca

".r.;.
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: Board of Directors (2010-2011)

Welcome Dinner with the President:

i Alan Kwong
Ambassador Extraordi Tel: (905) 415-3922 Ext. 123

nary and Plenipotentiary Email: alan k@acce.ca

of the People's Republic Vice President, Association Development:
of China, His Excellency (AR ces

Zhang Junsai, hosted by Email: kamko@kobotic.com

Hong Kong Economic Vice President, Sponsorship:

Kitty lu
and Trade Ofﬁce' Tel: (416) 567-1403

Email: kitty.iu@td.com

Vice President, Programs:
Phoebe Chow

Tel: (905) 763-5060

Email: phoebe_chow@hsbc.ca

Vice President, Education and Counseling:
2 Sandra Tam

Tel: (905) 477-7000 Ext. 3883
Hong Kong Chinese Email: sandratam@markham.ca
Business Association Vice President, Nominations:
Chinese New Year Ball. ECundpin

Tel: (416) 953-3232
Email: edmundtin@yahoo.com

Vice President, Membership & Recruitment:

/\ Elliot Tse
Tel: (905) 707-9888

7 Email: elliotacce@gmail.com
Vice President, Communication & Publicity:

Amanda Collucci

( o . . Tel: (905) 305-0011
Do you know an outstanding Chinese Canadian Entrepreneur Email: Amandacleandme.ca
that deservers to be recognized? Treasurer & Dirctor

(905) 470-8191

Are you interested in becoming a member of ACCE . oicuewgmaiicon

and receiving the benefits of the Association? S B

Edward Hiew

The Chinese Canadian Entrepreneur Awards is one of the most prestigious and prominent business awards Tel: (416) 4126923

recognizing outstanding individuals or companies that have achieved high levels of success in business or in giving [l ez i e Eoim

back to the community. Director:
Gordon Chan

. . Tel: (905) 946-9688 Ext. 221

You could be the nominator of the next ACCE Award Winner! Email: gordonchan@canadacomputers.com
Director:

Fax this information to our office at 905-479-2809, contact us by email at awards@acce.ca, or drop this off at the Adrian Cheung

Tel: (416) 438-8244

gala reception desk. Email: adrian.cheung@bmo.com

Director:
Alan Hamm

Contact information Tel:416) 254-1215

Email: strategic_solutions@hotmail.com

Name: Immediate Past President:
Royson Ng
Tel: (905) 480-4800
Email: royson@acce.ca

Advisor:
Addl’eSS. Joanna Lo
Tel: (416) 775-8857
- X Email: Jlo@deloitte.ca

Advisor:

Fred Lai

Tel: (905) 795-0134 Ext. 228

Email: flai@amazingcustomfab.com

Advisor:
. . Andy Yap
Telephone. Fax: Tel: (416) 775-4751
Email: andyap@deloitte.ca
Emai I: Advisor:

Wilbert Lai
Tel: (416) 298-3678
Email: wilbertlai.cma@rogers.com

[] !wantto join ACCE.

Legal Counsel:
Jeffrey Shek
Tel: (905) 889-7600

[]  1want to nominate someone for 2012 ACCE Award. s eca
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Audi Uptown

Aaron Madar
Audi Brand Specialist

416-721-0925
amadar@dfcauto.com
www.audiuptown.com

iaweed by HSSE Bank Comacl

WE SPEAK 140 LANGUAGES AROUND THE WORLD.
BUT WE'RE ESPECIALLY FLUENT IN ONE.
OUR CUSTOMERS'.

HSBC <»

The world's local bank

HSBC Bank Canada

1-888-310-HSBC (4722)
hsbe.ca

| MR P>
{ HELPING SMALL BUSINESS GROW Ontarlo

resource centre + free consultations + small business seminars

Sandra Tam Markham Small Business Centre
Manager Economic Development Department, Town of Markham
7271 Warden Avenue, Markham, Ontario, Canada L3R 5X5

T 905.477.7000 ext. 3883 « F 905.477.2706

sandratam@markham.ca - www.msbc.markham.ca

Private Company Services
www.pwc.com/ca/private

A focus on tomorrow,

V4

MING PAO DAILY NEWS
www.mingpaotor.com

Weekly Readership 227,000*
Maximize Your Reach
In The Chinese Community

Source: Foundation Research Group, Toronto Chinese Media Survey 2006. Please call for details.
rb gh, M1S 3J1 Tel:(416)321-0088 Fax:(416)321-5377

MING PAO DAILY NEWs  Address : 1355 d Drive,

/! ~ L\ easy tobe all three.
J - 1 \ Meet the many
Dr. Cory Kidd - § facesofhongkong.com

CEO of US techn@logy
firm based in Hong Kong

I'm an entrepreneur,
a pioneer, a dreamer.
Hong Kong makes it

For help setting up your business in
Hong Kong, visit www.InvestHK.gov.hk
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Deloitte. ... .
/35 1 Concorde Gate i
Lﬁéj] Suite 200 o)

North York, ON M3C 4G4

Canada #1862, NZEK a
Andy Yap, cA 2
Partner B +1 416-775-4751 [N
Tax } EH: +1 416-601-6564 @
Private Company Services andyap@deloitte.ca

www.deloitte.ca vancouver
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e 2-YION SUPPLIER
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Member of Deloitte Touche Tohmatsu

Samtack o0 | 2000 2005
15 Award Walmart Entrepreneur
www.samtack.com Vendar Partner of the year

‘wadmart )

of the Year

¢¢Your gateway to :
& y mass retail 99

* Food & Beverage
* Health & Beauty
* Manufacturer Rep.
cly
1100 Rodick Road, Markham, ONT, L3R 8C3
Tel: 1-888-874-6372 email: sales@samtack.com

* Computer Components
* Consumer Electronics
« Service Center

Building stronger
communities.

BMO 24 é‘Bank of Montreal

Proud to be a part of our community

® Registered trade-mark of Bank of Montreal.

Michael-Angelos

Superior Quality at Supermarket Prices

MARKHAM STORE

MISSISSAUGA STORE
4099 Erin Mills Parkway 8555 Woodbine Ave
Mississauga, ON. Markham, Ontario
L5L 3P9 L3R 4X9

Tel: (905) 820-3300 Tel:(905) 307-8555

www.michaelangelos.ca
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